PHA 5-Year and
Annual Plan

U.S. Department of Housing and Urban
Development
Office of Public and Indian Housing

OMB No. 2577-0226
Expires 4/30/2011

1.0 PHA Information
PHA Name; Somerville Housing Authority PHA Code: MAG31
PHA Type:  [] Small X} High Performing [1 Standard [J HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): 04/2012
2.0 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units: _584 Number of HCV units: _1193
3.0 Submission Type
{1 5-Year and Annual Plan Annual Plan Only [ 5-Year Plan Only
40 PHA Consortia [ PHA Consertia: (Check box if submitting a joint Plan and complete table below.)
PHA P Included in p ot in th No. of Units in Each
Pricipating PHAS Cote | Comort T Comortin Brogram
PH HCV
PHA 1:
PHA 2:
PHA 3: :
5.0 5 Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.
5.1 Mission. State the PHA s Mission for serving the neads of low-income, very low-income, and extremely low income families in the PHA’s
jurisdiction for the next five years:
N/A Submitted Only with 5-Year Plan
5.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PTIA to serve the needs of low-income and very

low-income, and extremely low-income families for the next five years. Include a report on the progress the PHA has made in meeting the goals

and ohjectives described in the previous 5-Year Plan.

N/A Submitted Only with 5-Year Plan
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6.0

PHA Plan Update
(a) Identify all PHA Plan elements that have been revised by the PHA since its last Annuat Plan submission; Implementation Integrated Pest
Management Policy.
(b) Identify the specific location(s) where the public may obtain copies of the 3-Year and Annual PHA Plan. For a complete list of PIA Plan
elements, see Section 6.0 of the instructions. Somerville Housing Authority Main Office at 30 Memorial Road, Somerville MA
On-Site AMP 1 Manager Office at 5 Canal Lane, Somervilte MA and site office AMP 2 at 278 Powderhouse Blvd. Somerville MA
6.1 Eligibility, Selection and Admission Palicies, including waiting List Procedures, and Rent Determination Policy including the
Methodology for selecting flat rents, and schedule of flat rents,
Flat rents are defined in the Somerville Housing Authority ACOP available at the Somerville Housing Authority Administration Office and in the
Tenant Selection Office. Flat rents take into consideration the market rents, other area housing payment standards, and the FMR’s, Flat Rents
caleulations were completed in September 2011 will be increased largely due to increased demand on local rental market. Flat rents are approved by
the Board of Commissioners.
The SHA is part of the Centralized Waiting list. A single standardized Preliminary application is available at the SHA, or at the office of any
Housing Authority participating in the centralized waiting list option. When received, the application is daie and time stamped. The SHA enters
the information from the preliminary application inte the Centralized Waiting List. Applicants nearing the top of the waiting list will attend an
eligibility interview. Af this time applicants will be required to complete a full application which will be utilized to make a final determination of
eligibility. The SHA will ensure that verification of all prefererices and eligibility selection factors are current. Applicants will be required to
provide verification of: preference/priority; family composition; income; allowances and deductions. After the verification process is completed the
SHA will make a final determination of eligibility. If the family is determined eligible, the SHA will mail a naotification of eligibility. When
vouchers are available, a briefing will be scheduled for the issuance.
Site Based Lists: The SHA currently has (147) PBV projects and maintains separate waiting lists for individual projects or buildings (or for sets of
units). The SHA places families referred by the PBV owner on its SHA-maintained PBYV site specific waiting lists. Families could also apply
directly with the SHA for site specific waiting lists. The Centralized Waiting List application alsc advises families of their right to be listed for both
the tevant based and site specific PBV waiting lists. Applicants are determined eligible according to the SHA Admin Plax.
6.2 Financial Resources (FY 2011)
The Somerville Housing Authority Financial Resources are inchuded in this plan Attachment A.
6.3 Rent Determination

Rent Determination is defined in the Somervilie Housing Authority ACOP and Section 8 Administrative Plan available at the Somerville

Housing Authority Administrative Offices at 30 Memorial Road, Somerville. Rent Determination for both Federal Public Housing and

Section 8 are also available through the U.S, Department of Housing and Urban Development.

6.4 Operations and Management
The Somerville Housing Authority Operations and Management Procedures are incorporated into the Somervilie Housing Authority
Maintenance Management Plan and is available at the Somerville Housing Authority administrative offices at 30 Memorial Road, Somerville.
6.5 Grievance Procedures

PHA established grievance procedures as required by 24CFR Part 966, Subpart B, for residents of public housing

The Somerville Housing Authority Grievance Procedures are available at the Somerville Housing Authority Administration Offices at 30

Memorial Read, Somerville.

6.6 Designated Housing for Elderly and disabled Families

SHA had designated AMP 2,3 and 4

AMP 2Highland Gardens MA31-2 Elderly/Disabled, Affected Units 42/ Designated 39 Brady MA31-3 Elderly/Disabled, Affected Units 84/

Designated 79 Weston Manor MA31-7 Elderly/Disabled, Affected Units 80/ Designated 76 AMP 3: Ciampa Manor 27 College Ave. AMP 4:

Properzi Manor 15 Warren Ave: (3)

6.7 Community Service and Self-sufficiency

The SHA has a Family Self-Sufficiency Program. Any and all eligible participant are encouraged to contact the SHA F8S Coordinator at 617-

625-1152. Both the CS$ and FSS Action Plan is available at the Administrative Offices at 30 Memorial Road, Somerville.

6.8 Safety and Crime Prevention: A: Safety an Crime Prevention (i) In 2011, the SHA documented over 3021 service calls by SHA staff
responding to crime and crime prevention, including: 16 violent ossaults; 25 property crimes; 119 complaints of noise and

disorder; 17 domestic disputes and 6 criminal substance ubuse issues. Somerville Police Department numbers not available.

(i) SHA staffs 150 hours per week of public safety officers io prevent crime and respond to complaints The STIA monitors video surveillance
at all developments SHA staff conducted over 2198 patrols of specific sites to prevent crime and responded to over 823 calls for
assistance from residents. The SHA assists agencies and victims in the prevention and investigation of child, senior and domestic abuse.

The SHA conducts annual resident training concerning crime and fire prevention, The SHA daily inspects properties for safety and security
issues and canses them to be repaired. SHA Public Safety staff assist Housing Managers to enforce lease provisions in cases of residents who
commit lease violations. SHA staff assists those facing substance abuse or mental health issues preventing criminal behavior.
(iii) The SHA communicates daily with the Somerville Police Department concerning issues of common concern and coordinated response.
The SHA participates in regional criminal justice efforts to prevent crime, specially gang related. The SHA participates in criminal justice
system efforts to monitor provide opportunities for these rehabilitation efforts.
6.9 Pets :
The SHA Pet Policy is available at the Administrative Offices at 30 Memorial Road, Somerville. The policy prohibits specific animals and sizes and
depends on property designation. The policy is reviewed annually with RAB
6.10 Civil Rights Certifications
The SHA certifies ¢hat is administers all of its housing programs without regard to race, color, sexual orientation, religion, age, handicap,
disability, national origin, ethnicity, familial status or marital statns. The SHA AFFH efforts include working with our local jurisdiction and
coordinates both plans to be consistent
6.11 Fiscal Year Audit
The latest Fiscal Year Aundit resulted in “No Findings™
6.12 Asset Management
The SHA has implemented the Asset Based Management model and restructured our accounting, management and maintenance operations to
more effectively quantify and manage costs. SFIA performs annual PNA’s on entire portfolio for capital investment management. SHA reviews
monthty operating expenditures and manages adjusiments,
6. 13 Violence Against Women Act
The Somerville Housing Authority is committed to assist victims of domestic violence. Our VAWA policy has helped to guide our relationship
with-a variety of agencies serving DV victims and families. SHA’s Executive division, resident services, tenant selection and management staff
Itave hosted multipie meetings and working sessions to address process issues and improve communications.
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Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership
Programs, and Project-based Vouchers. Inchude siatemenis related 1o these programs as applicable.

The Somerville Housing Authority has a Section 8 Homeownership program. Due to current market conditions the program has been rendered
inactive, The SHA works with local CDC to offer 1%-Time homebuyer training certified by the Massachusetts Homeownership Collaborative in
order to prepare residents for the opportunity when market conditions become conducive.

7.0 (¢) SHA administers a PBV Program and is engaged in an overall strategy to increase affordable hovsing. Somerville is a densely populated city
and current market conditions and zoning restrictions create challenges for large scale development. SHA will support affordable housing
opportunities where supported by the local jurisdiction. SHA currently administers 142 PBV’s at scattered sites PBV utilization will be consistent
with our 5-year plan and will not exceed 20% of allocation. At time of this 2012 Plan submission, SHA plans to offer up to 60-PBV"s for
developmentis focused on 1-bedroom units for Elderly and Disabled families.

8.0

Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.

81

Capital Fund Program Annual Statement/Performance and Evatuation Report. As part of the PHA. 5-Year and Annual Plan, asnually
complete and submit the Capital Fund Program Ammual Statement/Performance and Evaluation Repors, form HUD-50075.1, for each current and
open CFP grant and CFFP financing.

8.2

Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund
Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rofling basis, e.g., drop current year, and add latest year
for a five year period). Large capital items must be included in the Five-Year Action Plan.

83

Capital Fand Financing Progeam (CFFP).
[1 Check if the PI1A proposes to use anv portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incusred to
finance capital improvements.

2.0

Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available
data, make a reasonable effort to identify the housing needs of the low-iticome, very low-income, and extremely low-income families who reside in
the jurisdistion served by the PHA, including elderly families, families with disabilities, and houselrolds of various races and ethmic groups, and
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address
issues of affordability, supply, quality, accessibility, size of units, and location.

N/A Submitted Onky with 5-Year Plan

2.1

Strategy for Addressing Housing Needs. Provide a brief description of the PEHA’s strategy for addressing the housing needs of families in the
jurisdiction and on the waiting List in the upcoming year. Note: Small, Section 8 only, and High Performing PHAs complete only for Anaual
Plan submission with the 5-Year Plan.

N/A Submitted Only with 5-Year Plan

100

Additional Information. Describe the following, as well as any additional information HUD has requested.

() Progress in Meeting Mission and Goals. Provide a brief statement of the PILA’s progress in meeting the mission and goals described in the 5-
Year Plan.

() Significant Amendment and Substantial Deviation/Modification. Provide the PHA’s definition of “significant amendment” and “substantial
deviation/modification”

N/A Submitted Only with 5-Year Plan

11.8

Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs must submit the following
documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is
encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these documents will not be accepted
by the Field Office.

{a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which inclades all certifications relating
to Civil Rights)

(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)

() Form HUD-50071, Certification of Paymenis to Influence Federal Transactions (PHAs receiving CFT grants only)

(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)

(¢) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHASs receiving CFP grants only)

() Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the PHA
Plan. PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations.

(g) Challenged Elements

(h) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evahiation Report (PHAs receiving CFP grants only)

(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)
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(REFERRED TO IN PLAN AS ATTACHMENT A)

FINANCIAL RESOURCES
SOMERVILLE HOUSING AUTHORITY

Financial Resource:
2012 Planned Sources and Uses

Sources Planned $ Planned Uses
1. Federal Grants (FYB2012grants)
a) Public Housing Operating Fund 1,940,157 Daily Operations
b) Public Housing Capital Fund 2012 829,902 Federal Mod
¢) Annual Contribution SRO 121,421 Haps SRO 1& 3
Tenant Based Assistance 15,709 Admin
d) HOPE VI Demolition 0
¢) Annual Contribution for Section 8§ 13,467,495 Haps Sec 8 Admin
Tenant —Based Assistance 1,225,676 Admin '
f) Public Housing Drug Elimination 0
Program (including any Technical
Assistance funds)
2) Resident Opportunity and Self 85,647 Resident Service Balance
Sufficiency Grants as of 12/2011
Resident Opp and Self Sufficiency Grant | 80,000
h) Community Development Block Grant | N/A
1) HOME N/A
Other Federal Grants (list below)
2. Prior Year Federal Grants
(un-obligated funds only) (list below)
Capital Fund 2010  asof 12/31/11 305,044.68 Capital improvements
Capital Fund 2011 731,179 * *
Capital Fund “ “
3. Public Housing Dwelling Rental 2,197,500 PH OPERATIONS
Income
4, Other income (list below)
Excess Utility
Miscellaneous / Laundry Receipts 18,000 PH OPERATIONS
Investment 4,500 PH OPERATIONS
5. Non-Federal Sources :
Non dwelling rent cell tower revenue 198,919 PH OPERATIONS
Total Resources | 21,311,149.68
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GRrEATER BOSTON !
LEGAL SERVICES

...and justive for all

Cambridge & Semerville Legal Services Office

December 13, 2011

Paul Mackey

Deputy Director

Somerville Housing Authority
30 Memorial Road
Somerville, MA 02145

RE: Draft 2012 Annual Plan
Dear Paul:

Thank you for convening the RAB meetings earlier this year. Given that SHA does not
plan any major policy changes in the upcoming fiscal year and given the streamlined nature of
the Annual Plan template, our comments are brief.

First, we commend SHA for the high quality of its housing programs, and its past
responsiveness to community concerns, both in the RAB process and otherwise.

Sccond, we have a few comments and questions on the draft Integrated Pest Management
Policy, which are outlined below.

* Tny some cases, tenants and applicants are forced by SHA to discard infested beds,
couches, and other furniture and yet, have limited financial resources to replace these
furnishings. As you know, this can ofien happen through no fault of the tenant/applicant and, at
least in some cases, the SHA may be legally liable for the cost of replacement furnishings. We
suggest that the SHA convene a meeting {with advocates, social service agencies, City otficials
and perhaps other nearby housing authorities) to brainstorm ways to pay for the replacement
furnishings and/or ways to prevent the need to discard the items in the first place (e.g. the heat
treatment used by Boston Housing Authority). We heard that CAAS is planning to convenc a
bedbug summit sometime in spring of 2012 and so assume that CAAS wonld want to be
involved in such a meeting.

* top of page 2: Will SHA make the monitors availabie for free upon request”? 1f so, this
shou!d be stated.

* page 3 (Home Visit): The last sentence (about proof of eradication prior t¢ occupancy)
should be amended so that it is clear that SHA shall pay for the Orkin or other such inspector and
that an apartment wiil be held if there is any delay in obtaining certification of eradication,

60 Gore Street, Suite 203, Cambridge, MA 02141 » Tel: 617.603-2700 « Fax: 617.494-8222 « tdd: 617.494-1757 UnitedRpWay



Page 2

* page 3 (Unit Transfer): It is unclear what SHA means when it states that “findings...
may be considered as part of the selection criteria” for unit transters. Again, there may be
bedbugs without any tenant fault involved. It would be helpful if SHA could explain what it
means so that we can then meaningfully respond.

* page 4 {Encouraging Compliance with reporting pests): SHA indicates that it maybe a
lease violation if a tenant fails to comply with PMP’s preparation instructions. The SHA should
amend this to provide that a tenant must have sufficient advance notice for such preparation (3
days?) and can request SHA assistance as a reasonable accommodation. Elsewhere, the SHA
indicates it will send notices on Friday for an extermination the following week.

* (non-bedbug) Extermination Notices and Bedbug Inspection/Treatment Notice: It is
casier for tenants to prepare and re-arrange their schedule (for tenants who want to be present) if
SHA shortened the block of time from 9:00 to 3:00/4:00 to morning (9:00 — 12:00) and afternoon
{1:00 —4:00 or 12:00 -3:00).

Third, we continue to remain concerned that SHA plans to project-base 60 (or up to 60)
mobile vouchers for housing for elderly/disabled tenants. We believe that the wait for family
public housing exceeds the wait for elderly/disabled housing, particularly for Somerville
residents. To our knowledge, the SHA has not been able to provide an unduplicated count of
persons seeking elderly/disabled housing and seeking family public housing so the data has not
been available to precisely analyze the housing needs of the respective groups. In the event, that
SHA does proceed with awarding the 60 vouchers for the development of elderly/disabled
housing, we do not believe that such new development would be subject to the 20% cap on
young disabled residents (which is currently part of SHA's Designated Housing Plan). If you
helieve otherwise, please share with us your legal authority. Additionally, if SHA intends to
impose a cap on young disabled tenants (and is lawfully able to do 50), the cap should be
significantly higher than 20% given the paucity of one bedroom units available for non-elderly
disabled residents.

Thank you for your consideration of gur comments, and sorry for the delay. We are
unable to attend the December 14, 2011 public hearing and hope that, as in the past, we can
continue to talk about these issues after the public hearing/Board meeting.

{{,w; 4 . M
Eﬁén Shachter
{617 603-2731

Susan Hegel o
(617) 6032712




SOMERVILLE HOUSING AUTHORITY
30 Memorial Road
Somerviile, Massachusetts 02145
Telephone (617) 625-1152 Fax (617) 628-7057 TDD (617) 628-8889

December 14, 2011

Ellen Shachter

Susan Hegel

GBLS

60 Gore Street

Suite 203

Cambridge MA 02141

RE: Comments 2012 Annual Plan
Dear Ellen and Susan:

Thank you for your recent comments on our 2012 Annual Plan. In addition, we are
grateful for all your efforts in assisting SHA and its residents with the preparation of this
plan through your participation on the Resident Advisory Board.

Response to comments by asterisk *

e Once it is determined that an item or items of furnishings are contributing to
cfforts to effectively exterminate an area, SHA requests the tenant discard the
item(s). SHA works with the tenant to determine the impact of that request and
assist in identifying possible resources to replace item(s). We will continue to
work with tenants, advocates and others to educate and explore treatment options.
SHA added language clarifying that “where a tenant is not a fault, SHA will be
responsible for replacement of item(s) removed.

SHA will continue to pay and provide all monitoring devices.

We have revised language to clarify that home visit/inspections are paid by SHA.
SHA has highlighted the language that states “such findings MAY be considered”
SHA will provide notice in accordance with lease provisions.

In order to effectively use vendor time, SHA must continue its timeframe for
treatment provided in the Notice. Often due to non-preparedness, the vendor must
move on to other building/units and the daily schedule must be fluid in order to
use time effectively.

Translation services available upon request, by appointment only
Services d'interprétation est disponible. <<Sur rendez-vous>>
Servicio de traduccion esta disponible, con cita, unavez guelo solicite



Re: Comment on use of Project Based Vouchers.

SHA continues to make every effort to meet the needs of Somerville residents.

We anticipate awarding up to 60 PBV’s for the creation of 60 permanently affordable
senior and non-elderly disabled housing units. The opportunity to create additional
permanently affordable public housing is rare. Available public funds are decreasing and
public housing is not being created without the use of mixed-financing and PBV’s.

Even after a successful award of 60 PBV’s, SHA will not be exceeding 20% of total
allocation.

To specifically address the need to house non-elderly disabled population, SHA applied
for and received an additional 100 DHAP vouchers for 1-bedroom non-elderly disabled
families. This increased our total DHAP to 250 vouchers. As of this date, SHA has a 98%
utilization rate.

To address families separated and in need of appropriate housing to facilitate unification,
SHA applied for and received 50 FUP vouchers. As of this date, SHA has a 90%
utilization rate.

SHA is committed to ma{intaim'ng an appropriate balance of available resources and
opportunitics that best address the needs of Somerville residents. We look forward to

continuing this successful balance as we face new challenges ahead.

Thank you once again for your thoughtful comments and efforts.

aul I-Mackey
Deputy Director

Translation services available upon request, by appoiniment only
Services d'interprétation est disponible. <<Sur rendez-vous>>
Servicio de traduccidn estd disponible, con cita, unavez quelo solicite

ERUAL HOUSING
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SOMERVILLE HOUSING AUTHORITY
POLICY AND PROCEDURE
INTEGRATED PEST MANAGEMENT

THE SOMERVILLE HOUSING AUTHORITY (SHA) is committed to manage pests using
Integrated Pest Management (IPM). IPM includes early detection of new infestations through
regular inspection and monitoring, preventing pests by exclusion, design and good sanitation and
taking appropriate control actions when necessary. IPM principles are implemented by the most
economical means and with the least possible hazard to people, property and the environment.

In order to successfully eradicate a bed bug infestation, it is essential that all people involved
work together. The Somerville Housing Authority understands the following about property-
wide bed bug control:

o Although bed bugs are not known to transmit blood borne diseases, they cause a lot of stress to
people and can be the cause of skin infections and allergic reactions. The Centers for Disease
Control and Prevention (CDC) and the Environmental Protection Agency (EPA) classify bed
bugs as a pest of public health significance.

e Regardless of how the infestation started, it was certainly unintentional and if there is no
cooperation everyone loses. There should be no shame associated with having bed bugs in an
apartment. Although clutter makes it more difficult to eradicate bed bugs, cleanliness cannot
prevent the problem from occurring. Denial, shame and blame only make the situation worse.
Once an infestation has been identified, the most important thing is to take steps to eliminate it
and prevent spread.

o Early detection and intervention is the goal of the IPM program. To reach this goal, the
Somerville Housing Authority will conduct a building-wide inspection and monitoring for all
pests of all rooms periodically in buildings with known infestations and once a year in
buildings without infestation. This inspection and monitoring will consist of questioning
residents and staff, visual inspection, monitor placement and other methods as determined to be
necessary.

« Once a bed bug infestation has been identified, it takes considerable work to get rid of it.
Effective treatment requires the cooperation of at least three parties working together: resident,
SHA staff and the pest management professional (PMP). Without the participation of all three,
it will be nearly impossible to eliminate an infestation. If a resident cannot prepare for
treatment, the SHA may need to reach out to family or local support groups.

e Many people are uninformed about bed bugs and they don’t understand what must be done to
cradicate this pest. If you feel that a resident, contractor or property manager is not handling the
situation properly, suggest that they read through this document and view the suggested
resources.

o Where the resident is not at fault the SHA will be responsible for the replacement of any
items removed due to infestation.




» The SHA will make the following available to residents:

o Monitors such as glue boards or other monitoring devices that becomes available.
o Rip resistant mattress and box spring encasements;
o Plastic bags for furniture removal;

For bed bugs, Somerville Housing Authority is utilizing IPM according to the plan detailed
below.

PREVENTION

Internal outreach efforts: Somerville Housing Authority educates our SHA community about
bed bugs. To ensure material is science-based and correct, SHA consults with PMP. Information
includes pictures of bed bugs, where they like to hide, how to avoid bringing bed bugs home and
what residents should do if they find a bed bug in their unit. The following are used to deliver the
information:

Flyers delivered to residents;

Provide informational pamphlets to residents and in common areas;
Training sessions conducted by SHA or PMP for staff and residents;
Local mass media.

O C o C

s External outreach efforts: An infestation of bed bugs can begin from any number of sources.
In multifamily housing, common sources may include:

o used furniture and items from unknown sources;
o friends and family who are visiting or hosting residents;
o visiting professionals such as cleaning contractors and home health aides.

To get at these various sources of bed bugs Somerville Housing Authority educates people in
our community associated with these sources on how to avoid spreading bed bugs. The
following are used to deliver the information:

o Flyers delivered to agencies, residents, and visitors;

o Provide informational pamphlets to residents and in common areas. Training
sessions conducted by PMP for staff and residents to which professionals outside the
SHA are invited;

o Local mass media.

» Unit turnover and move- in procedures: Staff and contractors working in vacant units
inspect for bed bugs on items left by the former resident, around the unit and behind fixtures
such as baseboards. Admission staff asks new residents about any previous exposure to bed
bugs and provides information on how to limit the chance of bringing bed bugs to the property.



Housing is not to be denied because of previous bed bug exposure, but the SHA works with the
resident and a PMP to ensure belongings are moved into the new home without bed bugs. Bed
bug monitors are offered to the resident at move in. SHA maintenance staff will take all
measures deemed necessary to prevent future infestation of adjacent units. These measures
include, but not limited to, sealing potential paths of migration between units and other spaces.

Home visit: The SIA reserves the right, af the expense of the SHA, to conduct a home visit /
inspection of a current applicant if the SHA is aware that there are or have been recent
infestation problems. SHA may require as condition of occupancy that certification be provided
from PMP that the infestation has been eradicated prior to occupancy.

¢ Unit transfers: When existing resident applies for transfer the SHA shall perform an
inspection of their current unit to determine if there is any type of infestation. SHA shall also
review all records on the unit to determine if any previous infestation has occurred and
treatments have been performed and the bed bugs have been eradicated. Such findings will be
reported and may be considered as part of the selection criteria.

¢ Disposing of large items: Only items specified by the PMP servicing the unit should be
disposed of. Residents are to wrap infested items in plastic before moving them out of the unit
and to destroy the items once they are outside to prevent others from retrieving infested items
and bringing them home. Plastic wrapping material is available from the SHA office. Any large
item left outside for trash pick up is considered to be abandoned and to be infested and will be
promptly removed from the property. SHA staff shall damage disposed items to prevent reuse
by others.

» Preventing spread by SHA staff: When possible, staff meets with residents in common arcas
where plastic or metal furniture is available. If office staff must meet with a resident in a unit,
staff only brings essential items into the unit and will not sit or set items on upholstered
furniture. If maintenance staff must move infested items in a unit, they may wear booties and a
disposable suit. They should remove and dispose of the protective clothing immediately upon
completing work in the unit.

EARLY DETECTION

¢ Reporting bed bug evidence: Residents, staff, and contractors must immediately report any
bed bugs or evidence of bed bugs anywhere on the property to 617-625-4522.

¢ Bed bug inspections: Common areas such as laundry facilities, lobbies and community rooms
are visually inspected by SHA and PMP as part of the regular service. A minimum of one
property-wide inspection per year is recommended.

¢ Bed bug monitoring: Monitors can detect bed bugs on individual pieces of furniture by
capturing bed bugs trying to get to or from the item. They work best if the legs of the piece of
furniture are the only way for a crawling insect to get on and off the item. Residents may
request monitors from the office.



» Making inspection easier by using mattress/box spring encasements: Proper fitting fabric
mattress encasements on both the mattress and box spring protect the mattress and keep bed
bugs out of the interior of box springs which is very hard to inspect and treat. Residents may
purchase encasements at the main office. If the resident has a bed frame, he or she should pad
sharp edges that might tear the encasement. Once installed on the mattress, residents should use
duct tape to tape over the zipper pull to ensure that it remains fully closed. Beds must be made
into islands to the extent that the room and furniture permit. This entails keeping the area under
the bed free of clutter and pulling the bed or mattress at least 10 inches away from all walls and
bedside furniture. Although not required, using light colored bedding will make inspection
easier.

» Encouraging compliance with reporting pests: A bed bug infestation can be stopped quickly
and with minimal financial consequences if all members of the IPM team (housing, residents
and the PMPs) are involved early-on in the infestation. To promote resident compliance with
inspecting units and reporting infestations, Somerville Housing Authority will not charge a
resident for pest control or ask him/her to discard belongings unless it is absolutely necessary
for effective treatment. If a resident does not comply with the PMP’s preparation instructions
resulting in the PMP not being able to treat the unit the resident will be required to attend a
ptivate conference for lease violations. Additional measures by SHA may include, but not be
limited to, assessing a fee to the resident and/or court action. The SHA will provide notice to
the resident in accordance with the provisions of the resident’s lease with SHA.

DOCUMENTATION

e Identifying trends: To better track the spread of bed bugs throughout our community, plan bed
bug treatments and gauge the success of our bed bug management program, bed-bug-specific
records will include inspection findings, education efforts and treatment details. The records
are kept in the work order system and analyzed by the SHA on a regular basis to identify
building-specific patterns of infestation. The work order system should include information
from the PMP’s service report, which includes the following for each unit:

Unit access

Pest type(s)

Degree of infestation(s)

Housekeeping

Compliance with preparation instructions
Control measures taken

Date, Time in and time out

Name of SHA Staff

e A U alb o

TREATMENT

o Confirming infestation: Before any treatment is scheduled, live bed bugs must be found and
identified by trained staff or a PMP.



¢ Involving a qualified PMP: Once an infestation is confirmed, the PMP is called to inspect and
possibly treat the infested unit and all adjacent units within one week. SHA staff works with
both the PMP, resident and the resident’s family or support service provider to ensure that
everyone involved understands the preparation instructions, any of the resident’s medical issues
that may impact the treatment plan and how to prevent future infestations. All expenses for the
PMP’s work is paid for by the SHA unless a charge is incurred because the PMP was unable to
service the unit due to resident refusal of service or failure to follow preparation instructions.

e Planning the treatment: After inspecting the infested unit and (when an active infestation is
found) all adjacent units, the PMP proposes a treatment plan. Treatment plans are approved
after considering the burden on the resident, cost of service and risk to people, property and the
environment.

*Bed bug treatments: A bed bug treatment requires at least three visits: the first to inspect, plan
treatment and treatment; the second and third ts to follow up, kill emerged nymphs or confirm
bed bug control. More often, treatment requires three or more visits and may take months with
periodic follow-ups. The less team members cooperate, the longer the treatment will take.
Control is defined as seeing no live bed bugs and the resident not reporting any new bites or
sightings. Elimination is considered to be a one year period of control.

 Discouraging use of store-bought pesticides: Over-the-counter sprays and foggers are not
effective for bed bug control. A licensed PMP does all pesticide application targeting bed bugs.

» Uses of pesticides by the resident are counter productive to the safer and approved
methods undertaken by the licensed technician. SHA does not recommend residents using
any type of chemicals during or between treatments. Vacuuming infested areas on a daily basis
is a safe method of treatment by a resident.



BEDBUG EXTERMINATION PROCEDURES

Notification;

When notification is made by a resident / family member / manager or maintenance staff a work
order is placed for treatment / inspection, which will be scheduled for the following Wednesday
after written notification is provided to the resident the Friday prior to treatment

Inspection:
Is conducted by SHA / PMP within 48 hours of receipt of a complaint when a complaint of

infestation is made, based upon staff availability.

Identification:

Residents are encouraged to provide evidence by catching a sample in a baggie, jar or piece of
tape for SHA review to help identify the type of infestation. Monitors will be strategically
placed in areas of the unit.

Treatment:

Treatment is conducted by a PMP. Typically three treatments will occur within a period of one-
month. Additional treatments and inspection will occur based upon the level and frequency of
activity during the initial process. ‘

Extermination Notification:

Residents are notified in writing on the Friday prior to treatment. An extermination notice 1s
placed under the resident’s door with preparation instructions and contact information for any
questions. During the process adjacent units will also be notified for inspection and may be
treated as a preventive measure.

Bedbug Preparation:

1. Preparation requires the resident to strip the bedding on the morning of the extermination.
Resident must place all linens in a trash bag to be laundered and dnied with high heat.
The bags are required to be disposed of directly into the dumpstier and not to be re-used,
bags can be provided by SHA.

2. During the first treatment residents will be provided mattress covers to protect beds and
prevent infestation or the need for treatment. An at cost charge for additional covers will
be implemented if the original covers are removed or damaged.

In addition residents may be required to do the following items the day prior to treatment:

3. Clear all items off the top of furniture and move items approximately one foot from the
wall. They will also need to remove items off the floor in each closet.

4. Clothing, boxes, books, magazines and other items prone to infestation may be required
to be disposed or placed inside plastic storage containers or plastic bags during the
treatment period.

5. Treatment may consist of inspecting furniture and disassembling beds and frames.

Inspection of the inside of furniture including drawers, tops and bottom of tables, lamps,
book cases and other items may be necessary.



Bedbug Preparation:

6. As a precaution all children’s items should be placed out of the areas scheduled to be
treated and placed in protective containers or bags.

7. Pets such as dogs, cats, birds, turtles and fish need to be removed from the area of
treatment for at least 4 hours thereafter.

The treatment process:

PMP will prepare areas by vacuuming and sometimes steaming items which can be difficult to
visually inspect or treat thoroughly.

Treatment will also consist of dusting outlets, drilling and treating wall voids, spraying walls
along the floor and sealing cracks, crevices and holes.

Other means of protecting furniture and other small household items are to place them inside
plastic containers or bags during the process.

Excessive storage and congestion will prevent a detailed inspection and treatment. By disposing
of bags, cardboard boxes and other unnecessary items you can prevent possible nesting areas.

Residents should not remove items from the unit until the item has been approved by SHA.
Infested items need to be wrapped or placed in plastic bags to prevent transfer of activity.

This needs to be coordinated with SHA so others will not remove items from the dumpster or
~ trash room area.

Prior approval should be given by SHA before purchasing or acquiring new or used furniture to
ensure the infestation in the apartment has been adequately eradicated. Residents need to know

where the items are coming from and ask if there are or have been any infestation concerns.

Post Treatment Prevention:

1. SHA should be notified immediately when activity reoccurs.
2. Residents should advise anyone such as family, healthcare workers, homemakers, cable

technicians or service agencies who may be entering their unit that there has been an
_ infestation problem and to use caution to prevent any transfer.

3. Residents should not use or apply any type of pesticides during or after treatment.
Cleaning and vacuuniing areas of concern are helpful. Cleaning tools should be washed
with hot water and lightly treated with alcohol. Vacuums bags should be placed in
another plastic bag and disposed of directly into the trash.

4. Lightly spraying alcohol on insect activity or items that have been used to clean infested
areas is acceptable. This should be done upon properly ventilating the area and ensuring
that there is no open flame or electrical items in operation. Any one with medical or
breathing conditions needs to take extra pre-caution.

5.  Residents should refrain from having guests during the infestation and treatment period to
prevent transfer. Residents should also perform self inspections of their apartment,



furnishings and clothes to prevent any transfer when traveling to other homes, businesses
ete.

6. Items used on a daily basis such as pocketbooks, bags, or clothing should be placed away
from areas of infestation or inside protective bags or plastic containers.

7. Residents should not take any items from unknown sources or give any personal
belongings away to any agency or person. When acquiring furniture and other items each
should be thoroughly inspected and residents should ask if there is or have been any
infestation issues with the item.

8. When traveling or staying elsewhere inspect all items and wash them to prevent possible
transfer.
9. Continuous inspections after treatment by SHA and the resident will assist in prevention

and eradication of the infestation. This will require immediate notification to SHA if
there are signs of activity. '

10.  Determining the initial possible cause of infestation is very helpful in the prevention and
eradication process.

EXTERMINATION PROCEDURES RODENTS / INSECTS

Notification:

When notification is made by a resident / family member / manager or maintenance staff a work
order is placed for treatment / inspection, which will be scheduled for the following Tuesday
after written notification is provided fo the resident the Friday prior to treatment.

Inspection:
Is conducted by SHA / PMP when complaints of infestation have been made and it is treated as

needed.

Identification:

Residents are encouraged to catch a sample in a baggie, jar or piece of tape for our review to help
identify the type of infestation. Monitors will be strategically placed in areas of the unit.
Treatment and preparation will vary by the type of infestation.

Treatment:

Treatment is conducted by a PMP. Typically three treatments will occur within a period of one-
month. Additional treatments and inspection will occur based upon the level and frequency of
activity during the initial process.

Extermination Notification: :

Residents are notified in writing on the Friday prior to treatment. An extermination notice is
placed in their door with preparation instructions and contact information for any questions.
During the process adjacent units may also be notified, inspected and treated as a preventive
measure depending on the type of infestation.

Preparation:
Residents are required to empty and clean the kitchen cabinets, below the bathroom sink and

other areas where there are signs of activity or infestation.



Clearing and cleaning off the tops of the refrigerator, stove and other appliances is required for a
more detailed inspection and treatment.

If an adjacent unit is being inspected and a preventive treatment is being conducted at minimum
they will need to clear below the kitchen and bathroom sink.

After treatment monitors will be placed in areas for further review and inspection. When an
access or travel point has been determined these areas will be sealed by the Authority to prevent
additional infestation and nesting.

Residents with activity must also clean arcas free of grease, food debris, water, and excessive
storage, remove items such as bags and cardboard boxes which become nesting areas.

Upon the removal of dead insects, rodents and their debris the area MUST be thoroughly
cleaned and sanitized.

Residents are encouraged not to use any sprays, powders or pesticides since they can counteract
with the safer products used by the licensed exterminator. Cleaning, sanitizing, removing
congestion and vacuuming are most effective with the eradication of insect and rodent activity.

In some cases of infestation such as meal moths, fruit flies and drain flies these insects are
generally eradicated without treatment by determining the source and cleaning the areas affected.



Extermination Notice

On Tuesday, .2011 your unit will be
inspected and a preventive extermination will be
conducted, if necessary, between the hours of |

9:00 a.m. and 4:00 p.m.

You are required to prepare your apartment by emptying
and cleaning your cabinets and any other areas where there
is activity or signs of infestation. If you do net have activity
just empty below the kitchen and bath sink and clear off the
top of the stove and refrigerator.

All units with infestation must:

empty all cabinets

wash and clean the cabinets

clear off tops of cabinets

clear off counters,

clear tops of refrigerator and stove

any other affected area for a detailed inspection and
extermination treatment

o clean the areas free of food debris or grease

**Treatment can not be completed without preparing.

Any questions contact the SHA Housing Inspector at
617-625-1152 X 350.



Dear Resident,

On Wednesday, | ; 2011, the
SHA will be performing an inspection/extermination of
your apartment for bedbugs.

The Inspection/treatment is scheduled between the hours of
9:00 a.m. and 3:00 p.m. |

The exterminator will be inspecting areas around the
furniture, beds, mattresses, heating pipes, outlets and any
wall voids or pipe chases. If you will not be at home please
leave a note indicating if there is any activity and wherein
your apartment you have noticed activity.

Any questions please contact the Housing Inspector,
John Sullivan at 617-625- 1152, extension 350.

You must clear items off tops of furniture and away from
walls to access perimeter. Remove items in closets on floors.
We can move larger items.



Bed Bug Extermination Preparation Checklist

In order to properly treat your apartment the following items may need to be
completed prior to our arrival on your scheduled date.

Remove items on top of dressers, head boards and night stands to allow
inspection and proper treatment.

Remove all clothing, linens, comforters, and cloth items from areas being
treated, wash items in hot water, dry and store in new sealed plastic trash bags.

Remove all children’s toys from area place in plastic containers or bags.

Remove all pets from arca and place in a cage or in another room not being
treated, including fish, hamsters, birds etc.

Remove all small area rugs and wash and store in sealed clean plastic trash
bags.

After or during treatment mattresses will be covered. Do not remove plastic
coverings and repair any tears or holes with duct tape.

Remove bedding on the morning of treatment and place in plastic trash bags
until they are washed in hot water. Dispose of used plastic bags into dumpster
and place inside new bags after cleaning.

After treatment launder bedding weekly.

Do not wash areas of floors where treatment was conducted to ensure
prolonged activeness.

Vacuum any areas being treated or monitored including tucks and folds of
cloth coverings, cracks and crevices, inside drawers, edges of floors. Dispose
of vacuum bag after each use directly in the trash dumpster.

Do not remove infested items from your apartment to prevent further
infestation. All items need to be treated and wrapped in plastic and disposed of
directly into the dumpster to prevent re-use. This includes cardboard boxes,
beds, furniture, books and other cloth, paper or wood items.

Questions or concerns contact John Sullivan at the Somerville Housing
Authority at 617-625-1152, extension 350.



Upon motion made by Comm. McDonald seconded by Comm. Cafarella it was voted to
approve Item 9( a).

Consideration of request by the Executive Director to approve the Somerville Housing Authority's
Agency Plan for Fiscal Year 2012. (Roll vote required).

Upon roll call the ayes and nays is as follows:

Aves Nays Absent
Comm. McDonald

Comm. Racicot
Comm. Cafarella
Comm. McCallum

Chairman Bonney, Jr.

SO VOTED



PHA Certifications of Compliance U-S. Department of Housing and Urban Development
. ice of Public an ian Housing
with PHA Plans and Related Expires 4/30/2611

Regulations

PHA Certifications of Compliance with the PHA Plans and Related Regulations:
Board Resolution to Accompany the PHA 5-Year and Annual PHA Plan

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the  5-Year and/or X _Annual PHA
Plan for the PHA fiscal year beginning 20 | 2. , hereinafier referred fo as” the Plan”, of which this document is a pari and make
the following certifications and agreements with the Department of Housing and Urban Development (HUD) in connection with the
submission of the Plan and implementation thereof: '

1. The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such
strategy) for the jurisdiction in which the PHA is located.

2. The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable
Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments to Fair Housing
Choice, for the PHA's jurisdiction and a description of the manner in which the PHA Plan is consistent with the applicable
Consolidated Plan.

3. The PHA certifies that there has been no change, significant or otherwise, to the Capital Fund Program (and Capital Fund
Program/Replacement Housing Factor) Annual Statement(s), since submission of its last approved Annual Plan. The Capital
Fund Program Annual Statement/Annual Statement/Performance and Evaluation Report must be submitied annually even if
there is no change.

4. The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by
the PHA, consulted with this Board or Boards in developing the Plan, and considered the recommendations of the Board or
Boards (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the
Resident Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations.

5. The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45
days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and
invited public comment.

6. The PHA certifies that it will carry out the Plan in conformity with Title VI of the Civil Rights Act of 1964, the Fair Housing
Act, section 504 of the Rehabilitation Act of 1973, and title II of the Americans with Disabilities Act of 1990.

7. The PHA will affirmatively further fair housing by examining their programs or proposed programs, identify any
impediments to fair housing choice within those programs, address those impediments in a reasonable fashion in view of the
resources available and work with local jurisdictions to implement any of the jurisdiction’s initiatives to affirmatively further
fair housing thaf require the PHA's involvement and maintain records reflecting these analyses and actions.

8. For PHA Plan that includes a policy for site based waiting lists:

o  The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manmner
{as specified in PTH Notice 2006-24);

e  The system of site-based waiting lists provides for full disclosure to cach applicant in the selection of the development in.
which to reside, including basic information about available sites; and an estimate of the period of time the applicant
would likely have o wait to be admitted to units of different sizes and types at each site;

e Adoption of site-based waiting list would not violate any court order or scttlement agreement or be inconsistent with a
pending complaint brought by HUD;

e  The PHA shall take reasonable measures to assure that such waiting list is consistent with affirmatively furthering fair
housing;

e  The PHA provides for review of its site-based waiting list policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903.7(c)(1). ‘

9. The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act
of 1975.

10. The PHA. will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the
Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

I1. The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment
Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135.

Previous version is obsolete Page 1 of 2 forrm HUD-50077 (4/2008)



12.
13.

14.

15.
16.
17.

18.

19.

20.

21,

22,

The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable.
The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24
CFR 5.105(a).
The PHA will provide the responsible entity.or HUD any documentation that the responsible entity or HUD needs to carry
out jts review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 53
or Part 50, respectively.
With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.
The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with
program requirements.
The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard
Reduction Act of 1992, and 24 CFR Part 35.
The PHA will comply with the policies, guidelines, and requirements of OMB Circular No. A-87 (Cost Principles for State,
Local and Indian Tribal Governments), 2 CFR Part 225, and 24 CFR Part 83 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments).
The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize
covered grant funds only for activities that are approvable under the regulations and included in its Plan.
All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is
available for public inspection. All required supporting documents have been made available for public inspection along with
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified
by the PHA. in its PHA Plan and will continue to be made available at least at the primary business office of the PHA.
The PHA provides assurance as part of this certification that:

(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs

before implementation by the PHA;
(it) The changes were duly approved by the PHA Board of Directors (or similar governing body); and
(iii) The revised policies and programs are available for review and inspection, at the principal office of the PHA during
normal business hours.

The PHA certifies that it is in compliance with all applicable Federal statutory and regulatory requirements.

Domepne Houaing Autior ki MAO3 L

PHA Name PHA Number/HA Code

5-Year PHA Plan for Fiscal Years 20 -20

ﬁ Annual PHA Plan for Fiscal Years 20j2. -201%

I hereby certify that all the information stated herein, as weil as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD wili
prosecute false claims and statements, Conviction may result in crimina? and/or civil pepalties. (18 U.S.C 10011010, 1012: 31 178 C 3729 3802)

Name of Authorized Official Title .

RomnaLs BONHE.\?

C.HAVEMARN

Date
?ﬁ%u& “*;/\.,) W Dee U

Previous version is obsolete Page 2 of 2 form HUD-50077 {4/2008)



Civil RightS Certification U.S. Department of Housing and Urban Development
Office of Public and Indian Housing

Expires 4/30/2011

Civil Rights Certification

Annual Certification and Board Resolution

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioner, I approve the submission of the Plan for the PHA of which this
document is a part and make the following certification and agreement with the Department of Housing and Urban Development
(HUDY) in connection with the submission of the Plan and implementation thereof:

The PHA certifies that it will carry out the public housing program of the agency in conformity with title VI of
the Civil Rights Act of 1964, the Fair Housing Act, section 504 of the Rehabilitation Act of 1973, and title Il of
the Americans with Disabilities Act of 1990, and will affirmatively further fair housing.

Somerville Housing Authority MAO31

PHA Name PHA Number/HA Code

T hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewtth, 1s true and accurate. Warming: HUD wall
prosecute false claims and staiements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802)

Name of Authorized Official Ronald Bonney | Tide Chairman, SHA Board of Commissioners

f")\\")\

e 2/14/2011

Signatur " ] - |“
NS \ME\,&:‘.-’V\:@/

form HUD-50077-CR {1/2009)
OMB Approval No. 2577-0226




Certification of Payments
to Influence Federal Transactions

OMB Approval No. 2577-0157 (Exp. 3/31/2010)

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Applicant Name
Somerville Housing Authority MAO31

Program/Activity Receiving Federal Grant Funding

2012 Capital Fund

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid ox will be
paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connec-
tion with the awarding of any Federal contract, the making of any
Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract,
grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL,
Disclosure Form to Report Lobbying, in accordance with its
instructions. '

(3) The undersigned shall require that the langnage of this
certification be included in the award documents for all subawards
at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which
reliance was placed when this transaction was made or entered
into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title
31, U.S8. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate.

Warning: HUD will prosecute false claims and statements. Conviction may resulf in criminal and/or civil penalties.

(18 U.5.C. 1001, 1010, 1012; 31 U.8.C. 3729, 3802)

Name of Authorized Official

Joseph Macatuso

Title

Executive Director

5'9”""‘”% %M%

Daie (mm/dd/yyyy)

12/14/2011

Pr ioys edition is obsolete

form HUD 50071 (3/98)
ref. Handboooks 7417.1, 7475.13, 74851, & 7485.3




Certification for

tJ.8. Department of Housing

and Urban Development

a Drug-Free Workplace

Applicant Name
Somerville Housing Authority

Program/Activity Receiving Federal Grani Funding

2012 Capital Fund

Acting on behalf of the above named Applicant as its Authorized Official, I make the following certifications and agreements to
the Department of Housing and Urban Development (HUD) regarding the sites listed below:

I certify that the above named Applicant will or will continue
to provide a drug-free workplace by:

a. Publishing a statement notifying employees that the un-
lawful manufacture, distribution, dispensing, possession, or use
of a controlled substance is prohibited in the Applicant's work-
place and specifying the actions that will be taken against
employees for violation of such prohibition.

b. Establishing an on-going drug-free awareness program to
inform employees ---

(1) The dangers of drug abuse in the workplace;

(2) The Applicant's policy of maintaining a drug-free
workplace;

(3) Any available drug counseling, rehabilitation, and
employee assistance programs; and

(4) The penalties that may be imposed upon employees
for drug abuse viclations occurring in the workplace.

c. Making it a requirement that each employee to be engaged
in the performance of the grant be given a copy of the statement
required by paragraph a.;

d. Notifying the employee in the statement required by para-
graph a. that, as a condition of employment under the grant, the
employee will ~—

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her convic-
tion for a violation of a criminal drug statute occurring in the
workplace no later than five calendar days after such conviction;

e. Notifying the agency in writing, within ten calendar days
after receiving notice under subparagraph d.(2) from an em-
ployee or otherwise receiving actual notice of such conviction,
Employers of convicted employees must provide notice, includ-
ing position tiile, to every grant officer or other designee on
whose grant activity the convicted employee was working,
unless the Federalagency has designated a central point for the
receipt of such notices. Notice shall include the identification
number(s) of each affected grant,

f. Taking one of the following actious,. within 30 calendar
days of receiving notice under subparagraph d.(2), with respect
to any employee who is so convicted ---

(1) Taking appropriate personnel action against such an
employee, up to and including termination, consistent with the
requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee to participate satisfacto-
rily in a drug abuse assistance or rehabilitation program ap-
proved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

£. Making a good faith effort to continue to maintain a drug-
free workplace through implementation of paragraphs a. thru f,

2. Sites for Work Performance. The Applicant shzll list (on separate pages) the site(s) for the performance of work done in connection with the
HUD funding of the program/activity shown above: Place of Performance shall include the street address, city, county, State, and zip code.
Identify each sheet with the Applicant name and address and the program/activity receiving grant funding.)

Check here |:| if there are workplaces on file that are not identified on the attached sheets.

1 hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate,
Warning: HUD will prosecute false claims and statements. Gonviction may result in criminal and/or civil penalties. )

(18 U.8.C. 1001, 1810, 1012; 31 U.S.C. 3729, 3802}

Name of Authorized Official
Joseph Macaluso

Titie

Executive Director

Date

December 14, 2011

Signature W .
X dj// |

form HUD-50070 (3/98)
ref. Handbooks 7417.1, 7475.13, 74851 & .3




DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form 1o disclose lobbying activities pursuant to 31 U.S.C. 1352

(See reverse for public burden disclosur

Approved hy OMB
0348-0046
e.)

1. Type of Federal Action:
E a. contract
b. grant
. cooperative agreement
d. loan

2. Status of Federal Action:

Da. bid/offer/application
b. initial award

c. post-award

3. Report Type:
D a. initial filing
b. material change
For Material Change Only:
year quarter

e. loan guarantee
f. loan insurance

date of last report _

4. Name and Address of Reporting Entity:
E:[ Prime |:| Subawardee
Tier , i known:

Congressional District, if known: 4

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime: :
Somerville Housing Authority
30 Memorial Road
Somerville MA 02145

Congressional District, if known:

6. Federal Departmeni/Agency:

7. Federal Program Name/Description:
2012 Capital Fund

CFDA Number, if applicable:

8. Federal Action Number, if known :

9. Award Amount, if known :
$ $731,000

10. a. Name and Address of Lobbying Begistrant

{if individual, last name, first name, M!):

b. Individuals Performing Services (including address if
different from Ne¢. 10a)
(last name, first name, Ml }):

11 Information requested threugh this form is authorized by titte 31 U.S.C. section
" 1352, This disclosure of lobbying activities is a material representafion of fact
upon which reliance was placed by the tier above when this transaciion was made
or entered into. This disclosure is required pursuant o 31 U.S.C. 1352. This
information  will be available for public inspection. Any person who fails fo fiie the
required disciosure shafl be subject to a civil penalty of not less than $10,000 and

not More than $100,000 far each such failure.

2/ n
Signature: M;/Wd

Print Namg Joseph Macatuso

Title: Executive Director

Telephone No.: 017-625-1152

Date: 12/16/11

1 Authorized for Local Reproduction
i} Standard Form LLL {Rev. 7-97)




SOMERVILLE HOUSING AUTHORITY
VIOLENCE AGAINST WOMEN ACT POLICY

1. Purpose and Applicability

The purpose of this policy (herein called “Policy™) is to implement the applicable provisions of
the Violence Against Women and Department of Justice Reauthorization Act of 2005 (Pub. L.
109-162) (VAWA) and more generally to set forth Somerville Housing Authority’s (SHA)
policies and procedures regarding domestic violence, dating violence, and stalking, as hereinafter
defined.

This Policy shall be applicable to the administration by SHA of all federally subsidized public
housing and Section 8 rental assistance under the United States Housing Act of 1937 (42 U.S.C.
§1437 ef seq.). Notwithstanding its title, this policy is gender-neutral, and its protections are
available to males who are victims of domestic violence, dating violence, or stalking as well as
female victims of such violence.

II. Goals and Objectives

This Policy has the following principal goals and objectives:
A. Maintaining compliance with all applicable legal requirements imposed by VAWA;

B. Ensuring the physical safety of victims of actual or threatened domestic violence, dating
violence, or stalking who are assisted by SHA;

C. Providing and maintaining housing opportunities for victims of domestic violence dating
violence, or stalking;

D. Creating and maintaining collaborative arrangements between SHA, law enforcement
authorities, victim service providers, and others to promote the safety and well-being of
victims of actual and threatened domestic violence, dating violence and stalking, who are
assisted by SHA; and

E. Taking appropriate action in response to an incident or incidents of domestic violence,
dating violence, or stalking, affecting individuals assisted by SHA.

ITI. Other SHA Policies and Procedures

This Policy shall be referenced in and attached to SHA’s Five-Year Public Housing Agency Plan
and shall be incorporated in and made a part of SHA’s Admissions and Continued Occupancy
Policy and SHA’s Section 8 Administrative Plan. SHA’s annual public housing agency plan
shall also contain information concerning SHA’s activities, services or programs relating to
domestic violence, dating violence, and stalking.



To the extent any provision of this policy shall vary or contradict any previously adopted policy
or procedure of SHA, the provisions of this Policy shall prevail.

TV. Definitions

As used in this Policy:

A. Domestic Violence — The term ‘domestic violence’ includes felony or misdemeanor
crimes of violence committed by a current or former spouse of the victim, by a person with
whom the victim shares a child in common, by a person who is cohabiting with or has
cohabited with the victim as a spouse, by a person similarly situated to a spouse of the victim
under the domestic or family violence laws of the jurisdiction receiving grant monies, or by
any other person against an adult or youth victim who is protected from that person’s acts
under the domestic or family violence laws of the jurisdiction.”

B. Dating Violence — means violence committed by a person—

(A) who 1s or has been in a social relationship of a romantic or intimate nature with
the victim; and

(B) where the existence of such a relationship shall be determined based on a
consideration of the following factors:

(i) The length of the relationship.
(ii) The type of relationship.
(iii)} The frequency of interaction between the persons involved in the relationship.

C. Stalking — means —

(A) (1) to follow, pursue, or repeatedly commit acts with the intent to kill, injure,
harass, or intimidate another person; and (i) to place under surveillance with the
intent to kill, injure, harass or intimidate another person; and

(B) 1in the course of, or as a result of, such following, pursuit, surveillance or
repeatedly committed acts, to place a person in reasonable fear of the death of, or
serious bodily injury to, or to cause substantial emotional harm to —

(i) that person;
(ii) a member of the immediate family of that person; or
(ii1) the spouse or intimate partner of that person;

D. Immediate Family Member - means, with respect to a person —

(A) a spouse, parent, brother, sister, or child of that person, or an individual to whom
that person stands in loco parentis; or

(B) any other person living in the household of that person and related to that person
by blood or marriage.

E. Perpetrator — means person who commits an act of domestic violence, dating violence or
stalking against a victim.



V. Admissions and Screening

Non-Denial of 4ssistance. SHA will not deny admission to public housing or to the Section
8 rental assistance program to any person because that person is or has been a victim of
.domestic violence, dating violence, or stalking, provided that such person is otherwise
qualified for such admission.

Where the SHA receives adverse information about an applicant/household member and is
aware that domestic violence might be involved, the SHA shall determine whether there is a
substantial comnection between the adverse information and the fact that the
applicant/household member is a victim of domestic violence. If the SHA determines that
there is such a connection, then the SHA shall disregard the adverse information (provided
that the perpetrator will not be part of the applicant’s household).

A substantial connection includes, but is not limited to, where a victim loses financial support
(e.g. victim’s job or perpetrator’s wages) due to domestic violence and 1s evicted (or receives
a negative landlord reference) for late or nonpayment of rent; where a victim is evicted or
receives a negative landlord reference due to property damage and/or noise or other
interference with neighbors caused by the perpetrator; and where a victim receives a negative
landlord reference for breaking a lease prior to its expiration due to domestic violence.

VI. Termination of Tenancy or Assistance

A. VAWA Protections. Under VAWA, public housing residents and persons assisted under
the Section 8 rental assistance program have the following specific protections, which will be
observed by SHA:

1. An incident or incidents of actual or threatened domestic violence, dating violence, or
stalking will not be considered to be a “serious or repeated” violation of the lease by the
victim or threatened victim of that violence and will not be good cause for terminating
the tenancy or occupancy rights of or assistance to the victim of that violence.

2. In addition to the foregoing, tenancy or assistance will not be terminated by SHA as a
result of criminal activity, if that criminal activity is directly related to domestic violence,
dating violence or stalking engaged in by a member of the assisted household, a guest or
another person under the tenant’s control, and the tenant or an immediate family member
is the victim or threatened victim of this criminal activity. However, the protection
against termination of tenancy or assistance described in this paragraph is subject to the
following limitations:

(a) Nothing contained in this paragraph shall limit any otherwise available
authority of SHA’ or a Section § owner or manager to terminate tenancy,
evict, or to terminate assistance, as the case may be, for any violation of a
lease or program requirement not premised on the act or acts of domestic
violence, dating violence, or stalking in question against the tenant or a
member of the tenant’s houschold. However, in taking any such action,
neither SHA nor a Section 8 manager or owner may apply a more demanding
standard to the victim of domestic violence dating violence or stalking than
that applied to other tenants.



(b) Nothing contained in this paragraph shall be construed to limit the authority
of SHA or a Section 8 owner or manager to evict or terminate from assistance
any tenant or lawful applicant if the owner, manager or SHA, as the case may
be, can demonstrate an actual and imminent threat to other tenants or to those
employed at or providing service to the property, if the tenant is not evicted or
terminated from assistance.

3. Where property damage is caused by a perpetrator, the SHA shall not terminate the
Section 8 subsidy or evict from public housing the victim of domestic violence,
dating violence, or stalking because of such property damage.

4. Where nonpayment of rent or other charges due the SHA is caused by the perpetrator,
and where the victim of domestic violence, dating violence or stalking removes said
perpetrator from the lease, the SHA shall offer the remaining household members a
reasonable repayment plan (without charging late fees but may recover costs) and
shall not evict the remaining members for such nonpayment so long as they
substantially comply with said plan.

B. Removal of Perpetrator. Further, notwithstanding anything in paragraph VI.A.2. or
Federal, State or local law to the contrary, SHA or a Section 8 owner or manager, as the case
may be, may bifurcate a lease, or remove a household member from a lease, without regard
to whether a household member is a signatory to a lease, in order to evict, remove, terminate
occupancy rights, or terminate assistance to any individual who is a tenant or lawful occupant
and who engages in acts of physical violence against family members or others. Such action
against the perpetrator of such physical violence may be taken without evicting, removing,
terminating assistance to, or otherwise penalizing the victim of such violence who is also the
tenant or a lawful occupant. Such eviction, removal, termination of occupancy rights, or
termination of assistance shall be effected in accordance with the procedures prescribed by
law applicable to terminations of tenancy and evictions by SHA.

VII. Verification of Domestic Violence, Dating Violence or Stalking

A. Requirement for Verification. The law allows, but does not require, SHA or a section 8
owner or manager to verify that an incident or incidents of actual or threatened domestic
violence, dating violence, or stalking claimed by a tenant or other lawful occupant is bona fide
and meets the requirements of the applicable definitions set forth in this policy. Subject only to
waiver as provided in paragraph VII. C., SHA shall require verification in all cases where an
individual claims protection against an action involving such individual proposed to be taken
by SHA. Section 8 owners or managers receiving rental assistance administered by SHA may
elect to require verification, or not to require it as permitted under applicable law.

Verification of a claimed incident or incidents of actual or threatened domestic violence, dating
violence or stalking may be accomplished in one of the following three ways:

1. HUD-approved form - by providing to SHA or to the requesting Section 8 owner or
manager a written certification, on a form approved by the U.S. Department of Housing
and Urban Development (HUD), that the individual is a victim of domestic violence,



dating violence or stalking that the incident or incidents in question are bona fide
incidents of actual or threatened abuse meeting the requirements of the applicable
definition(s) set forth in this policy. The incident or incidents in question must be
described in reasonable detail as required in the HUD-approved form, and the completed
certification must include the name of the perpetrator.

2. Other documentation - by providing to SHA or to the requesting Section 8 owner or
manager documentation signed by an employee, agent, or volunteer of a victim service
provider, an attorney, or a medical professional, from whom the victim has sought
assistance in addressing the domestic violence, dating violence or stalking, or the effects
of the abuse, described in such documentation. The professional providing the
documentation must sign and aftest under penalty of perjury (28 U.S.C. 1746) to the
professional’s belief that the incident or incidents in question are bona fide incidents of
abuse meeting the requirements of the applicable definition(s) set forth in this policy.
The victim of the incident or incidents of domestic violence, dating violence or stalking
described in the documentation must also sign and attest to the documentation under

penalty of perjury.

3. Police or court record — by providing to SHA or to the requesting Section 8 owner or
manager a Federal, State, tribal, territorial, or local police or court record describing the
incident or incidents in question.

B. Time allowed to provide verification/ fuilure to provide. An individual who claims
protection against adverse action based on an incident or incidents of actual or threatened
domestic violence, dating violence or stalking, and who is requested by SHA, or a Section 8
owner or manager to provide verification, must provide such verification within 14 business
days (ie, 14 calendar days, excluding Saturdays, Sundays, and federally-recognized
holidays) after receipt of the request for verification. Failure to provide verification, in
proper form within such time will result in loss of protection under VAWA and this policy
against a proposed adverse action. Extensions may be granted for good cause.

C. Waiver of verification requirement. The Executive Director of SHA, or a Section §

owner or manager, may, with respect to any specific case, waive the above-stated
requirements for verification and provide the benefits of this policy based on the victim’s
statement or other corroborating evidence. Such waiver may be granted in the sole discretion
of the Executive Director, owner or manager. Any such waiver must be in writing. Waiver
in a particular instance or instances shall not operate as precedent for, or create any right to,
waiver in any other casc or cases, regardless of similarity in circumstances. '

VIII. Confidentiality

A. Right of confidentiality. All information (including the fact that an individual is a victim
of domestic violence, dating violence or stalking) provided to SHA or to a Section 8 owner
or manager in connection with a verification required under section VII of this policy or
provided in lieu of such verification where a waiver of verification is granted, shall be
retained by the receiving party in confidence and shall neither be entered in any shared
database nor provided to any related entity, except where disclosure is:

1. requested or consented to by the individual in writing, or



2. required for use in a public housing eviction proceeding or in connection with
termination of Section 8 assistance, as permitted in VAWA, or

3. otherwise required by applicable law.

B. Notification of rights. All tenants of public housing and tenants participating in the
Section 8§ rental assistance program administered by SHA shall be notified in writing
concerning their right to confidentiality and the limits on such rights to confidentiality.

IX. Transfer to New Residence

- A. Application for transfer. In situations that involve significant risk of violent harm to an
individual as a result of previous incidents or threats of domestic violence, dating
violence, or stalking, SHA will, if an approved unit size is available at a location that
may reduce the risk of harm, approve transfer by a public housing or Section 8 tenant to
a different unit in order to reduce the level of risk to the individual. A tenant who
requests transfer must attest in such application that the requested transfer is necessary to
protect the health or safety of the tenant or another member of the household who is or
was the victim of domestic violence, dating violence, or stalking and who reasonably
believes that the tenant or other household member will be imminently threatened by
harm from further violence if the individual remains in the present dwelling unit. Where
appropriate, transfers may be granted from federal public housing to Section 8 and from
Section 8 to federal public housing.

B. No right to transfer. SHA will make every effort to accommodate requests for transfer
when suitable alternative vacant units are available and the circumstances warrant such
action. However, except with respect to portability of Section 8 assistance as provided
in paragraph IX. D below the decision to grant or refuse to grant a transfer shall lie
within the sole discretion of SHA, and this policy does not create any right on the part of
any applicant to be granted a transfer.

C. Family rent obligations. If the family occupying SHA public housing moves in order to
protect the health or safety of a household member, the family‘s obligation to provide
30 days advance notice of its move shall be waived by the SHA.

D. Portability. Notwithstanding the foregoing, a Section 8-assisted tenant will not be denied
portability to a unit located in another jurisdiction (notwithstanding the term of the
tenant’s existing lease has not expired, the tenant has not provided the required notice of
vacating to the SHA or the family has not occupied the unit for 12 months) so long as the
tenant has complied with all other requirements of the Section 8 program and has moved
from the unit in order to protect a health or safety of an individual member of the
household who 1s or has been the victim of domestic violence dating violence or stalking
and who reasonably belicves that the tenant or other household member will be
imminently threatened by harm from further violence if the individual remains in the
present dwelling unit.

X. Relationships with Service Providers



It is the policy of SHA to cooperate with organizations and entities, both private and
governmental that provides shelter and/or services to victims of domestic violence. If SHA staff
become aware that an individual assisted by SHA is a victim of domestic violence, dating
violence or stalking, SHA will refer the victim to such providers of shelter or services as
appropriate. Notwithstanding the foregoing, this Policy does not create any legal obligation
requiring SHA either to maintain a relationship with any particular provider of shelter or services
to victims or domestic violence or to make a referral in any particular case. SHA’s annual public
housing agency plan shall describe providers of shelter or services to victims of domestic
violence with which SHA has referral or other cooperative relationships.

XI1. Notification

SHA shall provide written notification to applicants, tenants, and Section 8 owners and
managers, concerning the rights and obligations created under VAWA relating to confidentiality,
denial of assistance and, termination of tenancy or assistance.

XII. Relationship with Other Applicable Laws

Neither VAWA nor this Policy implementing it shall preempt or supersede any provision of
Federal, State or local law that provides greater protection than that provided under VAWA for
victims of domestic violence, dating violence or stalking.

XHI. Amendment

This policy may be amended from time to time by SHA as approved by the SHA Board of
Commissioners after consultation with the Resident Advisory Board.
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